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THE FERSOMN+AL ASSIsSsTHAOT THAT SPFEAHS TO YOud aOn INTERMET.

Actually surfing through the web the user is
completely free. This is a good advantage
to users, but a big inconvenient for the
company. The company doesn’t know who
enters their website, and has no control on
costumers having a look to products or the
space of time they are staying at the website.
It also doesn’t know what to show or not in

order to make the costumer feel he/she is

in the right place.
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That's why a regular office has an advantage
towards internet, they still keep the contact
with the costumer, being able to attend and

convince them.
This is vi-clone, that what internet is being

waiting for, someone to talk with, someone
that gets to know you and take care of you
personally.

That's the aim of all costumers, to be treated
as the only one as the “unique” it's what
happens when a famous person enters a
shop, this one is closed exclusively for him/her.
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